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1 Introduction	
The Code of Ethics can be considered the Constitutional Charter of the Company—a charter of 
rights and duties that outlines the ethical and social responsibilities of every participant in the 
corporate organization. The first version of the 9dot S.r.l. Code of Ethics dates back to 22.03.2023. 

The corporate culture of 9dot S.r.l. (hereinafter also referred to as the "Company") is based on 
values such as teamwork, respect for individuals and the environment, business ethics, and a 
constant pursuit of a balance between speed and reliability on one side, and quality and 
economic competitiveness on the other, in full compliance with the law. 

All activities must be guided daily by values such as transparency, commitment, fair competition, 
respect, and a sense of responsibility, with the goal of building, day by day, a work environment 
where trust—both within the Company and toward suppliers and customers—becomes a 
cornerstone of daily operations. 

No Code, however, can foresee all situations that individuals may face during their professional 
activities. Compliance with the law must therefore be seen as a fundamental prerequisite. 
Nonetheless, business decisions and behaviors must also be based on ethical principles and 
accompanied by responsible and sensible conduct. 

The Code of Ethics is also a tool for companies to prevent irresponsible or unlawful behavior by 
those who act in the name and on behalf of the Company, as it provides a clear and explicit 
definition of the ethical and social responsibilities of its personnel. 

It is the main instrument for implementing 9dot S.r.l.'s ethical values and for ensuring the fair and 
effective management of transactions and human relations, supporting the Company’s reputation 
and building trust both internally and externally. 

The rules of the Code of Ethics apply to everyone, without exception, regardless of position or 
hierarchical level, and their violation will result in appropriate disciplinary actions. 

 

2 The	Company	
Since its foundation, 9dot S.r.l. has grown and developed by providing fast and high-quality service, 
able to meet the needs of both small and large businesses. At the core of its production process is 
the dialogue with the customer, considered essential for developing satisfactory and high-quality 
projects. 

9dot S.r.l. operates with a business model composed of young and dynamic individuals. Its mission is 
to offer the best products to its clients, supporting them in selecting the most suitable solutions. It 
ensures precise, fast, and reliable production worldwide. 

3 Core	Values	
9dot S.r.l. guarantees reliability and professionalism, constantly striving to assist its clients throughout 
all project phases, from design to execution, and continuing to address their needs after delivery. 

Customer satisfaction and compliance with current regulations are key elements on which all 
employees of 9dot S.r.l. focus to build long-lasting and fair business relationships. 

To this end, the efforts of 9dot S.r.l. are aimed at establishing partnerships with qualified and 
trustworthy entities to create stable, long-term collaborations oriented toward delivering excellent 
final products. 

The Company's reliability and ability to respond to customers with competitive solutions have led 
9dot S.r.l. to successfully undergo various certification processes, which today represent a 
recognized benchmark in the field of quality standards. 



 

 

4 

4 Scope	of	Application	
The principles and provisions of this Code of Ethics are binding for the Sole Administrator, all 
individuals employed under a labor contract ("Employees"), and all those who work for or with 9dot 
S.r.l., regardless of their relationship type, even if temporary ("Collaborators"). 

Suppliers of 9dot S.r.l. will be made aware of the Code of Ethics so that they may align with its 
values and collaborate in its implementation. Non-compliance with the Code will result in the 
immediate termination of working relationships. 

5 General	Principles	
We believe that values should be reflected in our daily conduct, especially in how we relate to 
clients, colleagues, and results. 

In carrying out our daily activities, we operate in compliance with the principles of freedom and 
human dignity. 

9dot S.r.l. is committed to maintaining an environment free from any discrimination or harassment 
based on gender, race, language, personal or social condition, religious belief, or political opinion. 

The Company recognizes human resources as a critical factor in its development. Human resources 
management is based on respect for individual personalities and professionalism, in line with the 
provisions of this Code. 

9dot S.r.l. is committed to ensuring that its employees work in full compliance with applicable laws 
on safety, the environment, and immigration. 

9dot S.r.l. is also committed to ensuring maximum customer satisfaction through an approach 
based on ISO 9001 certified quality. 

Supplier selection and evaluation processes are based on objectively measurable efficiency 
criteria. 

9dot S.r.l. strictly complies with tax and fiscal regulations in force in Italy. 

The Company strictly adheres to data management regulations and to both internal and external 
communication policies, distancing itself from all forms of sexist, racial, ethnic, or religious 
discrimination. 

It also adopts management control systems to monitor funding sources and the punctual payment 
of its suppliers. 

 

5.1 Business	Ethics	
In carrying out their daily activities, all Recipients must act diligently, with moral integrity and 
fairness, making the best use of the tools at their disposal. 

They must always adopt conduct that aligns with principles of loyalty and good faith toward the 
Company, their superiors, colleagues, and collaborators, fostering mutual cooperation. 

Every business operation must be conducted in the interest of 9dot S.r.l., never for personal or third-
party gain. 

Employees facing a potential conflict of interest—whether personal, financial, or familial—must 
promptly inform their supervisor and refrain from any action that could harm the Company or lead 
to such a conflict. 

 

5.2 Responsibility	
Continuous improvement is primarily the result of responsible cooperation, which can only be 
achieved through efficient and productive work, carried out in an atmosphere of collaboration, 
shared goals, and respect for others. 
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Anyone in a managerial or supervisory position must lead by example, demonstrate leadership, 
and guide others in accordance with the principles outlined in this Code of Ethics. Their behavior 
must show that compliance with the Code is essential to everyone’s work and to achieving 
business goals. 

 

5.3 Professionalism	
9dot S.r.l. recognizes the importance of professionalism and accordingly requires all Recipients to 
always act with the necessary expertise and diligence required by their assigned tasks and 
responsibilities, putting forth their best effort to achieve the objectives set. 

 

5.4 Relations	with	Institutions	
Relations with national and EU public institutions (“Institutions”), as well as with public officials or 
persons in charge of public services—whether bodies, representatives, agents, members, 
employees, consultants, or persons in public functions—must be conducted exclusively by the Sole 
Administrator or duly authorized employees or collaborators. 

All such relations must be managed in compliance with current regulations, the principles of this 
Code of Ethics, and internal company procedures, and be based on transparency, fairness, and 
integrity. 

9dot S.r.l. may support public programs or charitable initiatives only if in line with the law, the 
principles of this Code, and internal procedures. 

 

5.5 Gifts	and	Other	Benefits	
In dealings with clients, suppliers, political institutions, public administrations, and third parties in 
general, Recipients must not promise, accept, or offer gifts, benefits (whether direct or indirect), or 
acts of hospitality that exceed normal commercial practices or local customs, or that are intended 
to obtain preferential treatment or undue advantages in connection with business operations. 

If such offers are made to any Recipient, they must inform the Sole Administrator without delay, 
who will evaluate the appropriateness of accepting such offers. 

Likewise, Recipients must not offer or promise gifts or benefits to third parties that exceed the limits 
or characteristics defined above. If requested to do so, they must promptly inform the Sole 
Administrator. 

The Company does not make contributions or provide benefits to political parties, labor unions, or 
their representatives unless in accordance with applicable law. 

 

5.6 9dot	S.r.l.	and	Clients	
In its business relations, 9dot S.r.l. follows principles of good faith, loyalty, fairness, transparency, 
efficiency, and openness to the market. 

With regard to clients and customers, the Company ensures fairness and clarity in commercial 
negotiations and in the assumption of contractual obligations. 

When participating in tenders, the Company carefully evaluates the feasibility and suitability of the 
requested services, particularly regarding technical and economic conditions. 

Acting with integrity toward clients means building and developing the relationship based on the 
quality of products and services, offering competitive and reliable solutions, and fostering an 
environment of trust and adherence to commitments. 

Employees responsible for managing client relations must: 
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- Promote relationships based on trust, information exchange, transparency, and professional 
integrity; 

Ensure the dissemination of clear, complete information in compliance with current regulations; 

Pursue policies aimed at providing clients with personalized assistance throughout their 
engagement with the Company. 

 

5.7 9dot	S.r.l.	and	Suppliers	/	Contractors	
Acting with integrity toward suppliers means selecting partners based on criteria such as quality, 
reliability, and the appropriate balance between performance and price. 

9dot S.r.l. works with suppliers/contractors who: 

- Comply with applicable laws and the standards defined in this Code of Ethics; 
- Respect the principles of fair competition and meet their tax obligations as required by law. 

In their dealings with suppliers/contractors, Recipients must: 

- Operate in accordance with applicable regulations; 
- Maintain transparency, efficiency, and clear communication. 

Major suppliers, based on contract value, must be prequalified and sign a letter/declaration of 
commitment to comply with this Code of Ethics, specifically regarding Workplace Health and 
Safety, Environmental Protection, and tax compliance. 

They must also periodically certify that, following payment of their invoices by 9dot S.r.l., they have 
fulfilled all tax obligations and withholdings for work-related payments related to the completed 
contracts. 

In the case of subcontracting, the primary contractor must ensure that subcontractors also comply 
with these obligations. 

Failure to provide the required certifications will result in the suspension of the supplier’s activities 
until compliance is achieved. 

 

5.8 9dot	S.r.l.	and	Employees	/	Collaborators	
Acting with integrity toward our Employees/Collaborators means recognizing that they are our most 
valuable resource. 9dot S.r.l. values each individual's contribution and commits to treating 
everyone with due respect, by: 

- Avoiding any sexist, racial, or religious discrimination during recruitment; 
- Thoroughly verifying employment documentation, especially for foreign nationals 

concerning residence permits; 
- Maintaining confidentiality of employee data in compliance with privacy regulations; 
- Promoting a workplace free from any form of racial, ethnic, gender, political, or religious 

discrimination, as well as age or sexual orientation; 
- Ensuring equal opportunities in hiring, pay, training, promotions, and other conditions of 

employment. 

Every Employee/Collaborator is expected to: 

- Use workplace facilities responsibly, avoiding misuse that could lead to undue costs, 
damage, or inefficiency; 

- Help reduce risks to assets by promptly reporting anomalies to the relevant functions. 

 



 

 

7 

5.9 Health,	Safety	and	Environment	
9dot S.r.l. takes all necessary measures to protect the health and physical integrity of its 
Employees/Collaborators, adopting organizational models focused on the continuous 
improvement of workplace safety. 

The Company complies with current regulations on workplace safety and hygiene. All Recipients 
must act with the utmost care in performing their duties and strictly observe all safety and 
prevention measures to avoid risks to themselves, their colleagues, and the broader community. 

9dot S.r.l. trains and raises awareness among managers and staff regarding safety practices. 

It also complies with current environmental protection laws and, in its commitment to 
environmental preservation, delegates the disposal of hazardous or harmful waste to specialized 
external firms. 

 

5.10 Financial	and	Economic	Resources	
9dot S.r.l. operates in full compliance with monetary regulations and anti-money laundering laws in 
the countries where it does business, as well as directives issued by relevant authorities. 

Recipients must avoid transactions that may appear suspicious in terms of integrity or transparency. 
They must verify counterparties’ information in advance to ensure their reliability and legality, and 
take every precaution to avoid involvement in activities potentially related to money laundering or 
criminal acts. 

 

5.11 Traceability	of	Activities	
Each Recipient must maintain adequate documentation of their activities to ensure traceability 
and auditability. 

 

5.12 Confidentiality	
Information held by Recipients as part of their work or collaboration is considered Company 
property. 

Such information includes: 

- Personal data of Recipients and third parties: any data that identifies or can identify a 
person or entity directly or indirectly; 

- Confidential information: any non-public information related to the Company that, if 
disclosed, could harm the Company. Examples include knowledge of a project, proposal, 
initiative, negotiation, agreement, or commitment not publicly disclosed. 

The Company guarantees confidentiality in compliance with the law and requires Recipients to use 
such information solely for professional purposes. 

 

5.13 Transparency	in	Financial	Reporting	
Accounting transparency is based on truthfulness, accuracy, completeness, and reliability of 
business records and related financial documentation. 

Activities carried out by Recipients must be properly documented according to legal and 
accounting standards, enabling verification of operations and identifying the individuals who 
authorized, carried out, or recorded them. 

 

5.14 Use	of	IT	Systems	
Each Recipient must diligently protect company assets by acting responsibly and in accordance 
with operational procedures. 
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Recipients are responsible for safeguarding and properly using Company resources. They must 
avoid using these assets for personal purposes or in ways that violate the law, public order, or 
morality, or that promote hate, violence, discrimination, or human rights violations. 

Specifically, it is forbidden to: 

Damage, alter, or destroy IT systems, programs, or data of the Company or third parties; 

Intercept or unlawfully disrupt digital communications; 

Access protected IT systems without authorization or distribute access codes unlawfully. 

Recipients must access only authorized IT resources, protect passwords and credentials from 
misuse, and follow Company policies on security and antivirus software. 

 

6 Disciplinary	System	
Violation of the provisions of this Code of Ethics may result in disciplinary actions against the 
responsible Recipients, as necessary to protect the Company’s interests and in accordance with 
applicable law. 

 

7 Final	Provisions	
This Code of Ethics is approved by the Sole Administrator of 9dot S.r.l. Any future updates, 
prompted by regulatory changes or evolving social standards, will be approved by the 
Administrator and promptly communicated to all Recipients. 

The Code does not replace current or future internal procedures, which remain valid as long as 
they are not in conflict with the Code. 

 

8 Acknowledgment	of	Receipt	
The undersigned hereby declares to have received, read, understood, and accepted this Code of 
Ethics. 

 

Signature 
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